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Privacy Notification for video or audio recordings at Lyndhurst Surgery

How we use your information
We collect and use your personal and medical information to provide safe and effective healthcare. We handle all information in line with the UK GDPR, the Data Protection Act 2018, and our duty of medical confidentiality.
Our full privacy policy is available on our website

Training and recording consultations
Lyndhurst Surgery is a GP training practice. This means that some consultations may involve GP doctors in training (also called GP registrars).
Occasionally, a doctor in training may ask to audio or video record a consultation for learning and feedback purposes.

What this means for you
· Recordings are only made with your clear consent (which is taking both before and after your consultation)
· You can say no — this will NOT affect your care
· You can change your mind or withdraw consent at any time
· Recordings are used only for training and assessment
· Only authorised healthcare professionals involved in training will view them
· Recordings are stored securely and deleted when no longer needed, which will always be within 6 months of the recording.

This follows guidance from the Royal College of General Practitioners (RCGP) and the General Medical Council (GMC).

Questions or concerns?
If you have any questions about your privacy or the use of recordings, please contact:
Practice Manager
Lyndhurst Surgery 
2  Church Lane
Lyndhurst
SO43 7EW
hiowicb-hsi.lyndhurstsurgery@nhs.net



Document created: Dec 25 (LF)
image1.jpeg
Lyndhurst
Surgery

Working together for healthier futures




